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Forgottten or Expired Passwords 
If your password is expired, entered incorrectly, or you have forgotten it, an error message 
appears, stating that your password is expired, invalid, or locked.  

To reset your password, click the Forgot your password? link.  
Note: You should follow this same process if you have not reset your password in the last 180 
days. 

 
 
 
 
 
 
 

On the Reset your password? page, the email address you entered for your Single Login Profile 
(SLP) displays. You are prompted to reset your password by answering one of the challenge 
questions you selected when creating your Single Login Profile (SLP). Enter the correct answer 
and then click Reset your password. You will receive an email notifying you that an 
unsuccessful attempt was made to log in to your account and that you must reset your 
password.   

 

Step 1 

Step 2 
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Note: If you incorrectly answer the first security question, you must answer one of the two 
remaining security questions. If you incorrectly answer all security questions, your account 
locks, and you must contact your court to unlock it.  

A message appears, telling you to check your email. Go to your email account and locate the 
email that contains a link to reset your password. Note that the email is valid for only 30 
minutes and can be used only once.  

 

In the email message, click the here link to create a new password. You are taken to the Reset 
your password page, where you must create a new password for your Single Login Profile (SLP).   

 
 

Step 3 

Step 4 
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Enter your new password, and then confirm it by entering it again. Enter the email address 
associated with your Single Login Profile (SLP), and click Reset. 

 
A message appears, stating that your password was successfully updated. You can now enter 
your email address, click Next, and then enter your new password to log in.  
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